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Programme Objectives | RIE25R S

This programme is designed for practitioners to understand the quality customer service in travel agency.
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Learning Contents | BEAA

Importance of Quality Customer Service for Travel Agency
Fulfilling Customer Expectations

Concept of Inclusive Tourism

Accessible Travel Services

Handling High Demanding Customers in Travel Agency
Techniques to Increase Customer Satisfaction in Travel Agency
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Contact Hours | LiRISE
Total 4 hours in 1 lessons (1{E:RE . 41t 4/\i%)

Cohort Lesson Date Day Time Venue
AR R HEA == ] 5 LR EG
May 2022 Lesson 1 28 May Saturday 14:00-18:00 Institute of Vocational Education (Haking Wong)
20224 584 g2 58 28H EHA ' ' BEEXRIERR (ERHEIR)

Medium of Instruction | 1Z:R:ES
Cantonese | EXR:E
Application Deadline | #1E#RZ HEA
@ Class May 2022 : 30 April 2022 | 58 : 82022% 4H 30H
Programme Fee | B2%&
HK$600 per person | Z{iI;&# $ 600

Upon successful completion, participant will receive a certificate of attendance issued by the Hospitality Discipline of VTC.

Note: EIENZEARERER  EE2ERTEREZABEIGRE T EERCESRBREFESE—

1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training

activity if its application is successful. R IIATIRITH: | FBER | 53BE¥K - B2 E8iE e gE 70% i&El) -
For details of subsidy scheme, please refer to TICHK’s website Rl &BETEEERE » HREE EEESSW@E

2. The training hours of this course is eligible for Part C:
Self-selected courses of Continuing Professional Development (CPD) for tourist guides.
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Inquiry | &3

Tel / EzE: 2708 5394 / 2595 8478
WhatsApp: 9037 2228

Email / EEEf: iveht@vtc.edu.hk

Website / §83k: https://hospitality.vtc.edu.hk/

Disclaimer / =2 HH E m

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date anddi
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LIFELONG CAREER LEARNING, ACT ON YOUR PROFESSIONA Member of \//TC Group

S so warrant.



mailto:iveht@vtc.edu.hk
https://hospitality.vtc.edu.hk/
https://www.tichk.org/sites/default/files/2021-02/Dfund_training_courselist_e.pdf
https://www.tichk.org/sites/default/files/2021-02/Dfund_training_courselist_e.pdf

	Leaflet-Dfund-Intensive Courses-AY2122
	投影片編號 2


