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Programme Objectives | :RI2RE

This programme is designed for practitioners to understand effective selling tactics for travel products.
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Learning Contents | 2BRAS

Get to Know Targeted Customers in Travel Agency

+ Cross-selling and Up-selling of Travel Products
Golden Rules of Cross-selling and Up-selling of Travel Products

+ Media of Selling Travel Products

- Tactics of Selling

- EERTHNEERE

- REEMMRXXHENQD LHE

- REEMMARNHENQD LHENEREE

- IREEMIRZXHERE

- IREEmMAHERIS

Contact Hours | LiRISE]

Total 4 hours in 1 lessons (1{E:RE . #1t 4/\i%)

Cohort Lesson Date Day Time Venue
ARIEIR RE HEA 28 B3 [ LERMEL
Jun 2022 Lesson 1 25 Jun Saturday 14:00-18:00 Institute of Vocational Education (Haking Wong)
20225 6 A3 F—= 68 25H ==/ : ’ BEREEYFEBR (ERHmIRK)

Medium of Instruction | 1Z:RES
Cantonese | E&R:E
Application Deadline | #i1E#RZ HHA
# Class Jun 2022 : 31 May 2022 | 683 : K2022% 58 31H
Programme Fee | 2%

HK$600 per person | S{iI;&# $ 600
Upon successful completion, participant will receive a certificate of attendance issued by the Hospitality Discipline of VTC.
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Note:
1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training

activity if its application is successful. HsERRIIAVIRI T | FEB4ERK | Rt - Fr2 sy TEEE v 5 70% W& -
For details of subsidy scheme, please refer to TICHK’s website HRIZBETERES > FRAESEAREESSWEE

2. The training hours of this course is eligible for Part C:
Self-selected courses of Continuing Professional Development (CPD) for tourist guides.
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Inquiry | &3

Tel /| BEE: 2708 5394 / 2595 8478
WhatsApp: 9037 2228

Email / EE: iveht@vtc.edu.hk

Website / 484k: https://hospitality.vtc.edu.hk/

Disclaimer / REEHA E Ili

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and {i
BEIRSITREFERBCHECIRE - BERERNSHER LFIME - HRAREE -

LIFELONG CAREER LEARNING, ACT ON YOUR PROFESSIONA Member of \//TC Group
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