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List of eligible courses of the Development Fund for the Travel Industry (Training Activities)
offered by the Hospitality Discipline of the Vocational Training Council
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Intensive Course for Study Tours 222 B ZEFE 0N :E
(Code: HT4200056)

15 January 2022
2022%F 1815 H
2:00 p.m. —6:00 p.m.
T2 EG6R
Hong Kong Institute of Vocational Education (Haking Wong)
BEEEHBEER (=5
HKS600 per person
S8 $600
Cantonese
BREE
Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

Rz EREBRIERABENREE NEEMRESR B R L EEE R

- Planning and Preparation for the Study Tours 22 BRI BIERE T 1F

- Understanding of the Participants’ and Schools’ Expectations | #2324 KB
NEEERERE

- Tendering Procedures and Points to Note IR 12 BB — 2/ M TR EIR

- Essential Skills in Tour Escorting for Study Tours #2E2 B A7 B+ 15 K& A B8 R0 55

- Case Studies on Study Tours #E2EREZE D=

15 December 2021

2021 £12 K8 15H

Hospitality Discipline JE 5 K IRIEERL (Mr. Ip EFEITE)

Tel B85 : 25958478 Email EEEL: iveht@vtc.edu.hk WhatsApp: 9037 2228

Website #311t: https://hospitality.vtc.edu.hk/en/in-service-training/development-
fund-for-the-travel-industry/

1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FREERRINAVIRI T / Frag R / gt - Fr2inissslEEhE ) ES 70% &
BJj - For details of subsidy scheme, please refer to TIC website HRIZEBIETEIZEE » HEIE TICHE
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development (CPD) for

tourist guides. AGRIZAY_EERIFE TG RH EE R B SR E(Z(CPD) C B © HEEEERIEN -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if

circumstances so warrant. F§2E5)1%0 = ] R R HUEEERE ~ BIERREAS SR DR B - H RS -

Hospitality & & 5 hf< 5%
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B2 2105 S R B R R
RETERRES (SIE8) (TERMEIENHSE)

Intensive Course for Quality Customer Service in Travel Agency Ik 1T+t 1B & IR7%

(Code: HT4200053)
Date 25 Sep 2021 (Sat)
HEH 2021 £ 9 B 25 H (E8X)
Time 2:00 p.m.—6:00 p.m.
BF [ NF2KE6R
Venue Hong Kong Institute of Vocational Education (Haking Wong)
i Es BEEERHBEEMR (F5H0)
Tuition Fee HKS600 per person
RIZER S8 $600
Medium of Instruction  Cantonese
IRRES ERGE

Certification
BE

Programme Content
Rz

Application Deadline
I R =)

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

Rz BREEARIERBBEIIREE MNAERRESRBRETFEES &

- Importance of Quality Customer Service for Travel Agency
BERBYHRTHNEREY

- Anticipating Customer Expectations TRRHRTTHEE ARIHAEE

PN

- Concept of Inclusive Tourism &R E218E =
- Accessible Travel Services &[S hik 2% AR 755

- Handling Difficult Customers in Travel Agency IRIBIRITHLRIPEZIRRE

- Techniques to Increase Customer Satisfaction in Travel Agency
RERITHENREENEI

10 Sep 2021 (Fri)

2021 £ 9B 10 H (28 1)

Enrolment & Enquiries

Hospitality Discipline A& K IREEE R (Mr. Ip EITH)

e Tel 8855 : 25958478 Email EE: iveht@vtc.edu.hk WhatsApp: 9037 2228
HakEH Website #1lt: https://hospitality.vtc.edu.hk/en/in-service-training/development-
fund-for-the-travel-industry/
Note:
1. Eachtravel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FHEERRINAVIRI Tt / FFaGSHFR / Frag il - e hnayssalliEEhE: v &S 70% HYEB) -

2.

For details of subsidy scheme, please refer to TIC website 7 RE & BIETHEEE - 5528 TICHH
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

Sy

The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development i

(CPD) for tourist guides. AFRAZAY_FERIGFH ST B BT R B 2232 (CPD) C Bty - BEEEMEIREN -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if

circumstances so warrant. I35 0 RIS L HUSTETERE ~ EIESMEN A B i 3R ERL « H B K RERT -

Hospitality & & 5 hf< 5%
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Note:

e S 5l 4 o5 7 s e ik 2 2 Y

IEETRERBE (HIEE) (CIEEREIIEENRE)

Intensive Course for Selling Travel Products k2 E miHE

(Code: HT4200052)
14 Aug 2021 (Sat)

2021 £ 8 H 14 H (E8N)

2:00 p.m. —6:00 p.m.

2R RO

Hong Kong Institute of Vocational Education (Haking Wong)

BEEEABER (F25=H)

HK$600 per person

SAIE®E $ 600

Cantonese

ERA

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

AR EREBRIERABEIRBE NAEMRESRBRELFEEE—k

o —

- Get to Know Your Target Customers in Travel Agency 2 E/RIRIT LAV HIZREE

- Cross-selling and Up-selling of Travel Products i3 Z mAIR X SHER O FHE
- Golden Rules of Cross-selling and Up-selling of Travel Products

fieds B IR X SHEM @ FIHEN TR K&
- Media of Selling Travel Products fk %% 2 mn IR X $H E R 1K
- Tactics of Selling iR E mAVIHER TS
30 Jul 2021 (Thu)
2021 %7 B 30 H (E81h)
Hospitality Discipline J& /&5 X IREEEHR (Mr. Ip EIEHE)
Tel B8535 : 25958478 Email EBH: iveht@vtc.edu.hk WhatsApp: 9037 2228

Website 4911t https://hospitality.vtc.edu.hk/en/in-service-training/development-fund-
for-the-travel-industry/

1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FREERCINAVIRTTH: / FragSERR / Frag B - P2 inevksslEEhe: H vl &S 70% AYEE) -
For details of subsidy scheme, please refer to TIC website A & BETEIEERE - FH2E TICHE
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. Thetraining hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development (CPD) for tourist

guides. AGRAEHY LaRIRFE ] 5T RV EIERFEH L HE(Z(CPD) C Efy « HESEMEERIEN -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if

circumstances so warrant. F#Egl4 5 o] RIE I R HUHEERIE ~ BIERRIEAN S SR HERES - H I RHRRT -

Hospitality & & 5 hf< 5%




