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Introduction to Hospitality and Tourism
SISl HT4200076

The programme aims to provide students with an introduction and overview of the hospitality and
tourism industry, including different segments and their distinguishing characteristics, common
services and products, trend and challenges, and other trade knowledge required to develop career in
hospitality and tourism industry.

AERIEE R BUBRIC K BRI TSR A L8 - SRR SR ME SRR/ 4NIBEAL -
%?‘E‘K [FETT5E 85 S ELR L~ IR S ~ RS RIPRE, - DA AR B N SR S8 P AR T TR AL

— F"'"‘

Te

Sy

4
Member of VTC Group




Content A%

+ Introduction to tourism [ #ESE &G
- Tourism concepts and principles Jif A= B ¥
- Structure of tourism industry it iR =
- Local tourism development At iR FSE 25 2
- Impacts of tourism Jift £ (1 5228
- Contemporary issues and trends in tourism JffE 22 E5 K 55 f2
- Basic concepts of world geography A< tH 5 B LS
- Tourist destinations and attractions Jif¢ % H {3t & =2k
- World tourism regions tH 57k 47 (& 15;
Introduction to hospitality F{F 2% & 55
- Introduction to the hospitality industry ZX{FZE /1
- Introduction to the accommodation sector (L5 &/
- Front office and housekeeping operations Rij & & K & 57 B E
- Food and beverage operations &4 fE 11
- Customer services EAZZ R 75
- Customer relations % ¥4
- Trends in hospitality Z{{3 2 AitEEL
Field visit EihZ:#H

Schedule class Date Time Venue
RFfER LEREE - ERAF R SRS RE
12, 19, 26 March
& 2, 9 April 2022 (Saturdays) 1st—4th Lessons: 14:00 — 18:00
March 2022 Total 5 Lessons & 18 hours 5th Lesson (9 Apr) — Field visit: 10:00-12:00 Hong Kong Institute of
2022 F3H Ut Vocational Education (Haking
202243812, 19, 26H B FEVURE R 20 B el Wong)
% 4af 2,98 ZEHX) P (4H 9H) - S ¢ EAHERBLR (FRH)
25 RE BH18/0\F B 10 B & 4 12 0%

Medium of Instruction #7:fzE=
Cantonese (supplemented with English notes)

s (HDASLERE, )

Tuition Fee Z H
HKS2,000 per person
& A AEHES$2,0007T

Entry Requirements A 235K
Suitable for those who are working in hospitality and tourism industry or educators
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Examination & Certification & 5=

Students are required to attend an assessment in a form of multiple choice questions. Upon successful completion of the course
(i.e. attended a minimum of 80% of the classes and passed the assessment), students will be awarded a certificate issued by the
Hospitality Discipline of the Vocational Training Council.
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Application Deadline #1134 H HA
March Class: 25 February 2022
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Enrolment & Enquiries ¥4 Kz 2520
Hospitality Discipline JF 5 & fiR iF 2L F:) Em
Tel. EEEE: 2595 8478 / 2957 5714 WhatsApp: 9037 2228
Email ZH: iveht@vtc.edu.hk Website 4gHiE: https://cpe.vtc.edu.hk https://hospitality.vtc.edu.hk/

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if circumstances so warrant.
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