Hospitality
B [ A Ttk 3

HT4200076

Introduction to Hospitality a
A 157 B B 252 18 s

me Objectives | FRIZRE

ms to provide industry practitioners an introduction and overview of the hospitality
ourism industry, including different segments and their distinguishing characteristics,
mon services and products, trend and challenges, and other trade knowledge required to
evelop career in hospitality and tourism industry.
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Learning Contents | 2EAA

O Introduction to tourism FR &R
B Tourism concepts and principles Ji %18 = £ R 38
Structure of tourism industry hR#RE
Local tourism development ZN it jk 353 35 FR
Impacts of tourism fik i3 57 £
Contemporary issues and trends in tourism IR K ERE
Basic concepts of world geography E 7t 57 # 3B
Tourist destinations and attractions fifti B 93t & 5= %
World tourism regions tf k35 & 13
O Introduction to hospitality F {5 2EE5m
Introduction to the hospitality industry FUFZE/E T
Introduction to the accommodation sector £ 7EZ£& /7
Front office and housekeeping operations A1 E 2 & & R 2 E/E
Food and beverage operations &8V
Customer services A% IR#5
Customer relations #5814
Trends in hospitality FRFZERIBEL
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Certification | &

Students are required to attend a short quiz in a form of multiple choice questions. Upon successful completion of the programme (i.e.
attended a minimum of 80% of the classes and passed the quiz), students will be awarded a certificate issued by the Hospitality Discipline
of the Vocational Training Council.
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Contact Hours | EiREFE]

Total 18 hours including examination in the 5" lesson (2 5{EfRE - 2 18/MF BIFEHEFAEN)

Cohort Lesson Date Day Time Venue
#2Rl RE HEA 28 LEE LERItEL
Lesson1 | 55—& 4 May | 58 4H
po—— Institute of Vocational Education
May 2024 |Lesson 2 | =2 |11 may | 58 11H 14:00-18:00 (Haking Wong)
p—— Saturdays ’ ’
245 58 |Lesson3 | #£=Z |18May | 58 18H R E ey e
Lesson 4 | 5% 25May| 54 25H (F=5e#H)
Lesson5 | S8R E 1Jun| 68 1H 14:00-16:00

Medium of Instruction | ZiRES
Cantonese (supplemented with English notes) | BE5:E ( B{ZEEHHM )
Programme Fee | 2%

HK$2,200 per person
Special Offer: HK$1,980 per person will apply to the following participants:

= VTC Staff
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Application Deadline | #1544 H#H

20 Apr 2024 |2024%F 44 20H Application Here | ZEILERFE
Enquiry | &
Tel / SB5E: 2595 2591 | 2957 5755
WhafsAPP- 2595 2591
Email / S%: iveht@vtc.edu.hk
Website / 481}

https://hospitality.vtc.edu.hk/

Disclaimer / R E &R

VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and ti
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warrant.


https://hospitality.vtc.edu.hk/uploads/In-service/Form/AppForm-AY2324_In-service.pdf
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