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me Objectives | FRIZRE

ms to provide industry practitioners an introduction and overview of the hospitality
ourism industry, including different segments and their distinguishing characteristics,
mon services and products, trend and challenges, and other trade knowledge required to
evelop career in hospitality and tourism industry.
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Learning Contents | 2EAA

O Introduction to tourism FR &R
B Tourism concepts and principles Ji %18 = £ R 38
Structure of tourism industry hR#RE
Local tourism development ZN it jk 353 35 FR
Impacts of tourism fik i3 57 £
Contemporary issues and trends in tourism IR K ERE
Basic concepts of world geography E 7t 57 # 3B
Tourist destinations and attractions fifti B 93t & 5= %
World tourism regions tf k35 & 13
O Introduction to hospitality F {5 2EE5m
Introduction to the hospitality industry FUFZE/E T
Introduction to the accommodation sector £ 7EZ£& /7
Front office and housekeeping operations A1 E 2 & & R 2 E/E
Food and beverage operations &8V
Customer services A% IR#5
Customer relations #5814
Trends in hospitality FRFZERIBEL
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Certification | &

Participants are required to attend a short quiz in a form of multiple choice questions. Upon successful completion of the programme (i.e.
attended a minimum of 80% of the classes and passed the quiz), students will be awarded a certificate issued by the Hospitality
Discipline of the Vocational Training Council.
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Contact Hours | EiREFE]

Total 18 hours including examination in the 5" lesson (2 5{EfRE - 2 18/MF BIFEHEFAEN)

Cohort Lesson Date Day Time Venue
#a 5l RE HEA 258 5 L ERith A
Lesson1 | #—% | yNov | 115 2H
1 2| o= Institute of Vocational Education
esson B_= i
Nov 2024 9 Nov | 118 9H Saturdays 14:00-18:00 (Haking Wong)
s = Pl

24tE 11/ |Lesson3 | =2 | 16Nov| 11A16H | ‘gmgr EREEYFER
Lesson 4 | 5% 23 Nov|11A 23H (E=5ERR)
Lesson5 | BHE | 30 Nov| 115 308 14:00-16:00

Medium of Instruction | ZiRES
Cantonese (supplemented with English notes) | BE5:E ( B{ZEEHHM )
Programme Fee | 2%

HK$2,200 per person
Special Offer: HK$1,980 per person will apply to the following participants:

= VTC Staff
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Application Deadline | #1744 Hi#H

14 Oct 2024 | 20244 108 14H Application Here | ZELLE7E
Enquiry | &
Tel | ExE: 2957 5736 / 2957 5754
WhatsApp: 2957 5736 / 2708 5388
Email / EEf: iveht@vtc.edu.hk
Website / g1} : https://hospitality.vtc.edu.hk/

Disclaimer / 2 EZHH
VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and ti
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warrant.


https://hospitality.vtc.edu.hk/uploads/In-service/Form/AppForm-AY2324_In-service.pdf
https://hospitality.vtc.edu.hk/uploads/In-service/Form/AppForm-AY2425_In-service.pdf
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Application Notes | ERFEZEA]

Seats are limited and applications are processed on a first-come-first-served basis.
If the minimum number of students is not reached, the course will be postponed.
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The admission notification will be issued a week before the commencement of the course via e-mail. Applicants who
do not receive this email notification should contact us. An official receipt for their tuition fee payment will be given in
the first lesson.
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Refund and Transfer | REEREER &k BLEEE

Fees paid is non-refundable unless the programme cancellation, rescheduling and unsuccessful application
cases. Fees paid and places enrolled are not transferable, and request for programme swapping will not be
entertained. The Hospitality Discipline of Institute of Vocational Education reserves the right to cancel or
reschedule the course.
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Diversity and Equality Policy | Z2TT{ERFEHR

The Vocational Training Council (VTC) is committed to developing, promoting and maintaining policies of equality of
opportunity which creates an environment for staff, students or any other persons who have dealings with the VTC
where there is no barrier to equal opportunities and no discrimination on the grounds of sex, pregnancy, breastfeeding,
disability, race, marital status, family status, or sexual orientation.
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Personal Data Policy | B AZRE®R

VTC's policies and practices in relation to personal data and the Personal Data (Privacy) Ordinance in Hong Kong is
available at http://www.vic.edu.hk/html/en/privacy.html. VTC and its member institutions intend to use your personal
data provided, including your name, phone number, mobile number, email address, correspondence address and
education level, to provide direct marketing information in relation to any programmes, admission and events of VTC
and its member institutions, but we cannot so use your personal data without your consent. If you would like to
unsubscribe from receiving the said information or update your personal data, please send your request to
iveht@vtc.edu.hk.
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