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Certificate Programme for Professional Bulters 

This 2-day p rofessional training programme aims to provide professional concepts
and skills for butlers at an international standard.

our UK trainer, a well-respected instructor of butlers and housekeepers for the Royal
Family, and our local trainer will combine their experience from the East and the West
to provide the most relevant and up-to-date training to help you become highly
skilled and professional butlers, so you can create memorable experiences for
your exclusive guests.

Who should attend?
• Butlers who wish to renew their skills and excel in their career
• Managers or supervisors in food and beverage service areas
• Managers or supervisors in housekeeping and room services
• Event organizers
• Club managers of exclusive establishments
• Housekeepers / event officers who work in diplomatic households

What does the Programme cover?
Protocol, Etiquette & Manners, Body Language, Food Safety & Security,
Food & Beverage Services, Wines, Spirits & Cigars Serving, Guest Services,
Valet Services and Personalized Guest Services

This training is designed to inspire you and your associates to surpass current level of
service and create an indulgent welcome for your valuable VIPs.

Where & When 
Date : 10 - 11 Aug 2020 (Mon - Tue)
T ime : 9:00 a.m. - 6:00 p.m.
Venue : Hotel and Tourism Institute, VTC Pokfulam Complex
Medium of Instruction: English
Tuition Fee : HK$7,500 per person
Application Deadline : 3 Jun 2020 (Wed)

Certification 
Upon completion of the programme, students will be awarded
• A certificate of attendance issued by the Hospitality Discipline of

the Vocational Training Council and
• A certificate issued by the Savoy Butler Academy

Enrollment & Enquiries 
Hospitality Discipline
Tel: 2595-2591  WhatsApp: 2595-2591 鬻

HT4200008 

Email: iveht@vtc.edu.hk Website: https://cpe.vtc.edu.hk https:/ /hospitality. vtc.edu.hk

Notes: 

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if circumstances so warrant. 
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