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Programme Objectives | .%*“""":

The programme aims to provide industry practitioners who are working in the swimming pool, spa or
clubhouse with fundamental knowledge in monitoring and maintaining the safety and hygiene of the
swimming pool and spa facilities.
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Learning Contents | BBRAR

€ Maintaining water quality in swimming pool and spa & Kt~ KER G EHBKEET

€ Maintaining air quality in swimming pool and spa & Kt KERSE ﬁﬁ%’frﬂa’fﬁé?@]“ﬁ%ﬁ%%ﬂ
@ Prevention of infections and waterborne diseases & FERHRCGRAER

@ Prevention and handling of accidents and injuries & SNRZENEREE

@ Work procedures and maintenance of swimming pool and spa & TFiEFRM#E

® Risk assessment & [ fEErh

@ Overview of the swimming pools regulation (Chapter 132CA) & EMABIEL1I2E AT IK MR

Entry Requirements | ABEK

» Completion of Secondary 5 standard, or equivalent; and

> Relevant working experience in the leisure and recreation industry
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Examination & Certification | E Ri&=

One-hour assessment in a form of multiple choice questions. Upon successful completion of the programme (i.e. attended a
minimum of 80% of the classes and passed the assessment), students will be awarded a Certificate of Attainment issued by

the Hospitality Discipline of the Vocational Training Council.
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Contact Hours

ERRIFE

Total 18 hours including 60 minutes examination in 6 lessons (436{EzRE - &1t 18/\IF HFE60 &%)

Cohort Lesson Date Day Time Venue
#a5! R HEA £4 SE LR A
Lesson1 | $—% 1 Apr| 48 1H 18:45-21:45
Lesson?2 | &£~ 18:45-21:45 Leisure Activity Centre and Spa
Apr 2025 | 8 Apr| 4F 8H Institute of Vocational Education
T Lesson3 | £=% 15 Apr| 48 15H Tuesdays | 18:45-21:45 (Haking Wong)
EEHRT : . -
Lesson4 | 5% | 22 Apr| 48 22H BEM— [ 5.45-21:5 §7ﬁ§iﬁ¥£§§$f‘n
=y
Lesson5 | A E 29 Apr| 48298 18:45-21:45 EEEE ST YR E B R KR
Lesson 6 | 585& 6 May | 58 68 18:45-21:45

Medium of Instruction | ZiRES
Cantonese | E&R:E
Programme Fee | 228

HK$1,950 per person

Special Offer: HK$1,755 per person will apply to the following participants:
m VTC Staff

BAES$1,9507T

BEEE . S8 755TERARMTAL :
B IR EEE

Application Deadline | ;1742 HHA

Application Here | FEIEEH

Apr Cohort: 11 Mar 2025 |48 3t : 20254 3H 11H

Enquiry | i

Tel | EB&E: 2957 5784
WhatsApp: 2957 5736 / 2708 5388
Email / T E: iveht@vtc.edu.hk

Website / 484t : https://hospitality.vtc.edu.hk/

Disclaimer / REEHA
VTC reserves the right to cancel any course, revise course content or change the offering venue(s), date and time if circumstances so w:
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https://hospitality.vtc.edu.hk/uploads/In-service/Form/AppForm-AY2425_In-service_V1.pdf

Application Notes (WSET Programmes) | BFiE7EA] (BEBEZVENEE S ERE)

I Seats are limited and applications are processed on a first-come-first-served basis.
If the minimum number of students is not reached, the course will be postponed.
BEREZEAR - HBLUERLERNET - AREEIREREAE - REFSSIRE -
II The admission notification will be issued a week before the commencement of the course via e-mail. Applicants who do not receive this email
notification should contact us. An official receipt for their tuition fee payment will be given in the first lesson.
BREE AR B AR AT — 2RI ER ISR E TS - WERRAI — 2R EIBA - FEAMEE - EXUBRERRES— =% -

III Refund and Transfer | BiE:R 28R & SHEEE
Fees paid is non-refundable unless the programme cancellation, rescheduling and unsuccessful application cases.
Fees paid and places enrolled are not transferable, and request for programme swapping will not be entertained. The Hospitality Discipline of
Institute of Vocational Education reserves the right to cancel or reschedule the course.
MRERERCYE - A REBFENEEANE NI - FHERRIRE - CHEBRBEBRNATEE U AZIRBFRNREREMA - BEEEHS
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IV Special Consideration and Reasonable Adjustment | $5%%E B R S32iHZ (For WSET Only | REARBEEHZBNSESERE)
If Wine and Spirit Education Trust (WSET) students have any special consideration and reasonable adjustment requests, you may send email to
iveht@vtc.edu.hk Hospitality Discipline’s In-service Programme Team” stating your name, address and contact information with full details of the
complaint with supporting documents. Hospitality Discipline can arrange reasonable adjustment for special consideration as this policyl.
NRFERAZUEHEESE (WSET) WRBEBLEFEOEHERNSERERE  BOUIBXEFHHEHE iveht@vtcedu.hk TAEERIRESR
EREA,  ERONES  MITKHERER  URAENREHASERNZRE XS - BERKESN A BT 2 S B R -

V Complaints and Appeals | &5 R L&Fi2F (For WSET Only | REBARBEERIENSESERE)

If Wine and Spirit Education Trust (WSET) student have any complaints and appeals, you may send email to iveht@vtc.edu.hk “Hospitality
Discipline’s In-service Programme Team” stating your name, address and contact information with full details of the complaint with supporting
documents. “The Programme Team” should acknowledge receipt of it in writing normally within 5 working days. This will be conducted an
investigation into the complaint. Result of investigation would be responded in writing within 20 working days. If the response of complaint is not
satisfied, you may send email for appeal to “The Programme Team Coordinator” after 5 days of receiving response. “The Programme Team
Coordinator” should acknowledge receipt of it in writing normally within 5 working days. This will be conducted a further investigation into this
appeal. Result of appeal investigation would be responded in writing within 20 working days. If the student is still dissatisfied, you may wish to file a
complaint with WSET about the Approved Programme Provider (APP) referring to WSET’s Quality Assurance Team email to ga@wsetglobal.com.
NMRFBEEAZIEHNBEESE (WSET) NREBEAETURFN LR - BB EXEFHBHZE iveht@vtc.eduhk TBEKRIRESRERIEINIHEL - 5
PRV M BER - UMERRFNBHFASRNE Y - "TEREIIE, BERE 5 ALFEARUEERAERDRE - WHIRHFETH
& - BEARKE 20 ELFARFEEERE - EAHERFNERTEE - AUEWRIEE 5 RABRBEEFHBHD TERZIERSES. 8
HeREr - TEBIEIARES, BEEE 5 ELERAMNEERABRIWE - UHZ LFRETE—SRE - LHRASERKE 20 ALEERELSE
HEE - HERIOREER - BoEBEIqa@wsetglobal.comi@ WSET B 2RZEBFKIER AR TR SIS (APP) RORER -

VI Enquiry and Feedback | #&:f& 38 R E#& (For WSET Only | RERR FEELEZENSE S 2RE)

This Enquiry & Feedback Form enables candidates to request an enquiry against examination results (re-mark) and/or feedback on
their scripts. An enquiry can be requested for all grades awarded; feedback can only be requested for fail grades.
IHEHRCIERAENEEEFRYEAGR (BHFS ) A/AREELNOEETSE -
EERNERBMARTZNSRETEN ;| WRAHE A RBHRERREE -

VII Diversity and Equality Policy | £Tt{E RFEHE
The Vocational Training Council (VTC) is committed to developing, promoting and maintaining policies of equality of opportunity which creates an
environment for staff, students or any other persons who have dealings with the VTC where there is no barrier to equal opportunities and no
discrimination on the grounds of sex, pregnancy, breastfeeding, disability, race, marital status, family status, or sexual orientation.
BEIEBRNEE - HERAF —EFSHEICE - DFEE—EHEHNS - DIRAMR - B2 - RWmEI - 35 - &k - \EOR - REEMSiH
HERXRHIRIETFAABEIRSES - BEMUREBEIRESESHERITMWAL -

IX Personal Data Policy | fBAZHRIER
VTC's policies and practices in relation to personal data and the Personal Data (Privacy) Ordinance in Hong Kong is available at
http://www.vtc.edu.hk/html/en/privacy.html. VTC and its member institutions intend to use your personal data provided, including your name, phone
number, mobile number, email address, correspondence address and education level, to provide direct marketing information in relation to any
programmes, admission and events of VTC and its member institutions, but we cannot so use your personal data without your consent. If you would
like to unsubscribe from receiving the said information or update your personal data, please send your request to iveht@vic.edu.hk.
ARBEIREHEAERAEE (BAER (FAE) &A1) WEEREMUE - 758 Bhttp://www.vtc.edu.hk/html/tc/privacy.html - BZEFIRE R E#E
RERERAE TRENBAEZR - BEHS - EFERE - FHRE - S  BRMURHEEE - REHEBEBEIRE REEBAEMELR
B BEEEEREEN - ERMAVRLFIACNEE - SAENEERRNEAER - MEHEFEFEILEK EER - SNEEAER - FE
FEiveht@vtc.edu.hk °

Enquiry | i

Tel | Bt 2957 5784
WhatsApp: 2957 5736 / 2708 5388
Email / EE: iveht@vtc.edu.hk

Website / 81i:  https://hospitality.vtc.edu.hk/

Disclaimer / R EEHH
VTC reserves the right to cancel any course, revise course content or
change the offering venue(s), date and time if circumstances so warrant.
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https:/Icpe.vtc.edu.hk
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