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List of eligible courses of the Development Fund for the Travel Industry (Training Activities)
offered by the Hospitality Discipline of the Vocational Training Council
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Date

H &8

Time

A5 S

Venue

ik

Tuition Fee

wiEEMH

Medium of Instruction

R iR aE =

Certification
mE

Programme Content
kS

Application Deadline
g2 HER

Enrolment & Enquiries

B REH

Note:

Intensive Course for Study Tours HZE2 B 275 W8
(Code: HT4200056)
27 Jun 2020 (Sat)
2020 £ 6 A 27 H (E8X)
2:00 p.m. —6:00 p.m.
TF2R 260
Hong Kong Institute of Vocational Education (Haking Wong)
BEEEHBEER (F5EH)
HKS$600 per person
B $600
Cantonese
[ERAA
Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council
R BREEREZRAREIIREE NEEARESERBERNFERSE R
- Planning and Preparation for the Study Tours 22 BV AT#EE T (E
- Understanding of the Participants’ and Schools’ Expectations [ EZE34 K AR
SNNEEENHHE
- Tendering Procedures and Points to Note 112 BB — MR IZF TR EIE
- Essential Skills in Tour Escorting for Study Tours ##E2 B Y55 B 1715 & B BE R0
- Case Studies on Study Tours DB EZ D=
16 Jun 2020 (Tue)
2020 6 H16 H (E8)
Hospitality Discipline JB & K IREFEER (Ms. Wu £3/)\iH)
Tel 874 : 2957 5715 /2957 5714 Email EE$B: htdpo@vtc.edu.hk
Website #81lt: https://hospitality.vtc.edu.hk/en/in-service-training/index.html

1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a
training activity if its application is successful. FREERCIIAVIRTTL / Fiag K / FragEilE - Fr iy IVEEiE f v &
5 70% BYEB) - For details of subsidy scheme, please refer to TIC website AR EBIETEEEE @ 528 TICHE
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development (CPD)

for tourist guides. AERAEHY LaRiFFE 5T REHYEHE R S SR HE(Z(CPD) C B Gy © HEREETREN -

-

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if E )

circumstances so warrant. 255485 0] A BB R R FERAIBUHEAIERIZ « BIEREAS N B HNFRZME -

Hospitality & 5 K hix i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:htdpo@vtc.edu.hk
https://hospitality.vtc.edu.hk/en/in-service-training/index.html
http://www.tichk.org/public/website/b5/industry_subsidy_scheme/development_fund/training_activities/html
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Intensive Course for Quality Customer Service in Travel Agency k1Tt B E RS

Date

HHA

Time

B

Venue

ik
Tuition Fee
AIZ2EH
Medium of Instruction
RRES
Certification
k=

Programme Content
NE

Application Deadline
HILEwBEEA

Enrolment & Enquiries

BEKNEM

Note:
1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of a training
activity if its application is successful. FREERCINHVIRITH: / Frag AR / Frad s - PR nivsssllEEhE: e 1ES 70% 8%

2.

For details of subsidy scheme, please refer to TIC website AR EBIETEEEE - FH2RE TICAHHH

(Code: HT4200053)
20 Jun 2020 (Sat)

2020 £ 6 H 20 H (E8X)

2:00 p.m. —6:00 p.m.

2R 26K

Hong Kong Institute of Vocational Education (Haking Wong)

BEEEHUBENR (Fxi)

HKS600 per person

S8 $600

Cantonese

ERRA

Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

RIZERERERBBFEIIREE NEERRESRRELFEEFES &

- Importance of Quality Customer Service for Travel Agency
BERBHIRITHINESEY

- Anticipating Customer Expectations TR RTT L= ARYHAEE

- Concept of Inclusive Tourism FEREFR B =

- Accessible Travel Services P&t bR 12 fR 75

- Handling Difficult Customers in Travel Agency RIBIRITHAEIEREE

- Techniques to Increase Customer Satisfaction in Travel Agency
ReERTHEEAREENEITS

9 Jun 2020 (Tue)

2020 6 H9 H (EH¥ )

Hospitality Discipline J&JE K IRIZER! (Ms. Wu £8/)\4B)

Tel 885% © 2957 5715 /2957 5714 Email EBEf: htdpo@vtc.edu.hk

Website #81lt: https://hospitality.vtc.edu.hk/en/in-service-training/index.html

O by A
http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html g
The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development k. o
(CPD) for tourist guides. ANERFZAY_EFRAFE TSR B0E R S (2 (CPD) C E34y - HBEEERIZ N = -

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement

if circumstances so warrant. B2 E U REBE RN HFAIBUSEMRE « BIEFERNA R E R RS -

Hospitality & 5 K hix i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:htdpo@vtc.edu.hk
http://www.tichk.org/public/website/b5/industry_subsidy_scheme/development_fund/training_activities/html
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Duration 5]

Venue

ik

Tuition Fee

wEEH

Medium of Instruction

RRES

Certification

2%
1-3 %

Programme Content
NE

Enrolment & Enquiries

wWBKRE

Note:
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Intensive Course for Selling Travel Products ik ¥ maiH &

(Code: HT4200052)
4 hours /)\[F
Hong Kong Institute of Vocational Education (Haking Wong)
BEEEAUBENR (Fai
HKS600 per person
SArE"E $600
Cantonese
BREE
Upon completion of the programme, each participant will receive a certificate of
attendance issued by the Hospitality Discipline of the Vocational Training Council

Rz BRERERARFIREE NEERRESERBRLFEES R

- Get to Know Your Target Customers in Travel Agency
HEMKTHNEREE

- Cross-selling and Up-selling of Travel Products
e dbs B AR X SH EM @ FIHE

- Golden Rules of Cross-selling and Up-selling of Travel Products
fie il B M AR X iH E MO EIHER TR KT E#

- Media of Selling Travel Products
e i 22 A A2 X B B IR 1K

- Tactics of Selling
ite3bs 2 A AV SH & 1 15

Hospitality Discipline JB/&E R IREER (Ms. Wu #8/)\¢H)
Tel 54 : 2957 5715/ 2957 5714 Email E%B: htdpo@vtc.edu.hk
Website #311t: https://hospitality.vtc.edu.hk/en/in-service-training/index.html

1. Each travel agent/accredited tour escort/accredited tourist guide will be subsidised with a maximum of 70% of the fee of
a training activity if its application is successful. EEEERVIHAVIRTT (L / FraG2alx / Fre8 it » FrannysssliEahg el
TS 70% BIEBN - For details of subsidy scheme, please refer to TIC website 75 R E =T EIEEE » 5208 TIC 49 H

http://www.tichk.org/public/website/b5/industry subsidy scheme/development fund/training activities/html

2. The training hours of this course is eligible for Part C: Self-selected courses of Continuing Professional Development (CPD)

for tourist guides. ZASFRIZHY_FERIGFE AT BN Bl R L (2 (CPD) C Fify « HEEBEREN - EI'%?
; el

VTC reserves the right to cancel any course, revise course content or change the offering venue(s) before class commencement if

-,

circumstances so warrant. B853S 0 EEIE R FRAIEUE ETRE - EEREAD Y B UFEMPRREME -

Hospitality & 5 K hix i



http://www.ive.edu.hk/ivesite/html/tc/campus/haking_wong.html
mailto:htdpo@vtc.edu.hk
http://www.tichk.org/public/website/b5/industry_subsidy_scheme/development_fund/training_activities/html

